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Sustainability Management —
Quality, Environment, Health & Safety and Corporate
Responsibility

This data sheet contains information we believe will provide you with the relevant information on how we steer
sustainability as well as meeting the requirements of your procurement and quality systems. If you need any
further information then please contact the people detailed below.

Technical Literature about our products and services including the Fastening Technology Manual, Technical
Data sheets and COSHH data sheets are also available on our website www.hilti.ie

For Customer Services or Sales Enquiries contact 1850 287 387 or iesales@hilti.com

Head

Office

Hilti (Fastening Systems) Limited
Unit C4 North City Business Park
Dublin | 11

T 1850 287 387 | F 1800 654 00
www.hilti.ie

Company Registration 22497


http://www.hilti.ie/
mailto:iesales@hilti.com
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Sustainability Policy

Improving processes with

_ focus on. ..
Balancing . ..

Economical Growth Creating Hilti Fans

Sustainable

Social Responsibility Profitable g?ondslijittent High

i Growth
Environmental Impact Highest Productivity

...in our core business practices

Scope

The Sustainability Policy covers all elements of the Sales and Marketing Organisation for GB and Ireland,
including the GB and Ireland Head Offices, Hilti Centres, Repair Centres, Distribution Centres and field based
teams. The policy is endorsed by the senior management team.

Purpose

We take seriously our responsibility to our stakeholders and this is embedded in our mission statement which
aims to “passionately create enthusiastic customers and build a better future”. Our Hilti employees follow the
Mission Statement in their everyday work. It provides them with a foundation for effective collaboration,
personal development and success.

As a company we make a commitment to have a:

o Responsibility to our employees by creating a “Great Place to Work”, investing in our people and
corporate culture, training and the health, safety and well-being of all our employees.

¢ Responsibility to Society by sharing our economic success with others in implementing corporate
responsibility initiatives that helps us deliver on our commitment to “build a better future”.

e Responsibility to the Environment though our certification to 1ISO14001 and continued improvements to
our environmental impacts.

e Zero tolerance of corruption through provision, training and monitoring of appropriate Codes of
Conducts for both employees and suppliers.
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Telephone Numbers
Sales/Customer Services
Internet

E-mail

General Information

Name and Address of Company
Hilti (Fastening Systems) Ltd

Unit C4 North City Business Park
Dublin 11

Tel 1850 287 387 Fax 1800 654 00
www.hilti.ie

iesales@hilti.com

Product Range/Service provided

The Hilti Group supplies the worldwide construction industry with technologically leading products, systems
and services that provide construction professionals with innovative solutions and superior added value. The
Group employs some 20,000 persons in over 120 countries who passionately create enthusiastic customers
and build a better future. Hilt’s corporate culture is based on integrity, teamwork, commitment and the courage

to embrace change.

Number of employees GB
Senior Management Team

Marci Bonham -
James Treacy -
Gareth Lewis -
Annette Boren -
Amanda Baxendale

Nicola Brazewell -
* Northern Europe

Approx. 49

General Manager

Finance

Region E1* Head

Head of Finance Region E1*
E1 Legal Counsel/Compliance
Head of HR Region E1*


mailto:gbsales@hilti.com

Company Status:

Date Established:

Company Registration Number:

VAT Reg/UTR No:

Employers Liability

Product Liability

Public Liability

Professional Indemnity

Bank Details
Account Name
Sort Code
Account Number
IBAN

Swift Code
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Private Limited
30" March 1965
22497

9Q45531A

€25,000,000 any one occurrence.
Zurich Policy No CLP 1765718
Expires March 31572017
€1,600,000 any one event
€1,600,000 any one event

Zurich Policy No 5900213
Expires 315 March 2017

€1,600,000 any one event

Zurich Policy No 5900213
Expires 31 March 2017

Citibank, 1 North Wall Quay, Dublin 1
Hilti (Fastening Systems) Limited
99-00-51

13099006

IE35 CITI 9900 5113 0990 06

CITIIE 2X
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Quality Policy -  Statement of Purpose and Scope
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...in our core business practices

Scope

The Quality policy covers all elements of the Sales and Marketing Organisation for GB and Ireland, including
the GB and Ireland Head Offices, Hilti Centres, Repair Centres, Distribution Centres and field based teams.
The policy will be implemented and maintained in accordance with ISO9001, assessed and certified by an
external partner and with compliance and continuous improvement driven through regular business process
audits.

Purpose
Quality is fulfilling the customer’s needs which we achieve through the systematic implementation of our Global
Process Management System and through:

e Customer focus, identifying customer needs, develop and marketing innovative value-adding solutions
that enhance customer productivity, safety, comfort and convenience.

¢ Engagement by actively contributing to customer satisfaction, integrating suppliers and external
partners and doing it right first time.

e Process orientation and striving for process, data and system support to assure productivity and
consistency and providing high quality products and services based on well established, controlled and
documented processes.

e Continued Improvement of all our processes to create enthusiastic customers and increase
productivity.

Quality Management Approvals

ISO 9001 2015 Quality Management System
Certified by: The Swiss Association for Quality and Management Systems.
Registration No: 39799 Issue 01.07.2016 Valid until 30th June 2019

Scope No: 18, Machinery and Equipment.
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SRS Certificate

SQS herewith certifies that the company named below has a management system which meets the
requirements of the standards spedified below.

Bl T™1 | Hilti (Fastening Systems) Ltd.

Dublin 11
Ireland

Scope of certification

Whole company

Field of activity

Market Organisation

Normative basis

1SO 9001:2015 Quality Management System
ISO 14001:2015 Environmental Management System
Scope(s) 18 Validity 01.07. 2016 - 30.06. 2019 Reg. no. 39799

ssue 01.07. 2016

1 -~ ..7" /-
VCcln i, /’Nr x_/

X. Edeimann, President SQS R (;;q_/gf‘ CEO 55
/
3 @" Swiss Assocation for Quality and Partner of %
o W 7 Management Systemns SOS l : ~-:_'_..,.. N i

E'_;’ Bemstrasse 103, 31052 Zollikaien, Switzerland Swins Made
Environmental Information

Environmental Policy - Statement of Purpose and Scope



Hilti. Outperform. Outlast.

Improving processes with

_ focus on. ..
Balancing . ..

Economical Growth Creating Hilti Fans

Sustainable

Social Responsibility Profitable groondstijittent High

Environmental Impact Growth - ot
vironmental Impac Highest Productivity

...in our core business practices

Scope

As part of our Sustainability Management systems our Environmental Controlling process will cover all
elements of the Sales and Marketing Organisation for GB and Ireland, including the GB and Ireland Head
Offices, Hilti Centres, Repair Centres, Distribution Centres and field based teams. The process will be
implemented and maintained in accordance with ISO14001 through SQS as part of the Corporate Master
Certificate.

Purpose
We take seriously our responsibility for protecting the environment and growing our business in a way that

allows future generations to do the same. In achieving these aims the company will:

¢ Be aresponsible corporate citizen and accept our responsibility to minimise the impact of our business
activities on the environment.

o Take measures above and beyond the legislative requirements and empower our employees to
execute self-responsibility in making this a better world by integrating environmental stewardship into
their daily activities.

¢ Provide on-going training and information to our employees on environmental awareness.
o Define long and short term goals for our organisation.

e See the importance of giving something back to the local community through partnering and supporting
local community educational initiatives.

e Continually monitor our performance and seek to improve our performance in this area.
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Environmental Approvals

ISO 14001:2015 Environmental Management System

Certified by: The Swiss Association for Quality and Management Systems.
Registration No: 39799 Valid until 30th June 2019
Scope No: 18, Whole Organisation

Commitment to Waste Management

WEEE Responsibility

Hilti (Fastening Systems) Limited is registered with the WEEE Register Society and meets its obligations for
reporting, recovery and recycling of electrical tools through this. All Hilti tools (and batteries) can be returned to
Hilti at no cost to the customer for recycling or sound environmental disposal.

The WEEE Registration Number is 00068WB

Producer Packaging Responsibility

Hilti (Fastening Systems) Limited is registered with the Repak Compliance Scheme and meets its obligations
to finance the recycling of packaging through this and is fully compliant with Producer Responsibility
Obligations (Packaging Waste) Regulations 2007. Our Repak membership number is 5389

REACH (Registration, Evaluation and Authorization of Chemicals) Compliance

All Hilti chemical products comply with current relevant national and international regulations. To deliver
sustainable health and safety benefits and give customers more transparency and information about the use of
Hilti chemical products Hilti supports the principle of a more effective regulatory regime for chemicals.

Anti-corruption

Hilti (Fastening Systems) Limited has compliance standards that apply to all Hilti employees, suppliers and
partners worldwide.

The obligation to observe legal and ethical rules, particularly those for anti-corruption, fair competition and data
privacy, is integrated in the company’s Code of Conduct. Hilti has a strict zero-tolerance policy for bribery and
corruption in all of its business activities worldwide. Hilti’s participation in the UN Global Compact and in the
Partnering against Corruption Initiative demonstrates its determination to counter corruption and to support and
maintain social and ecological standards.
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Health & Safety Information

The Hilti (Fastening Systems) Ltd policy on Health and Safety at Work provides comprehensive and detailed
information concerning Health and Safety in all areas in respect of the company’s activities. The policy
provided specific instructions to key personnel within the company as well as more general guidance to all
employees. Samples of Risk Assessments and Safe Working Procedures are below.

m Task Specific Risk Assessment

Premises:  Various Assessment
Reference N® AM 002
Location: Various
— Assessed by:
Activity: The demonstration of Hilti products is carried out on a regular Eenl Grant (Hi)
bas!sl by all Hilti Account Managers, Regional Manag_erls and Engineers. In Endorsed by-
addition tools are demonstrated by the HCR at the Hilti Trade Centre. All SME&M (Victora Waddle)
customer facing employees attend a 3 week residential course on Hilti Original Assessment 17.06.07
products. This is supported by on-line training, coaching from their RM and Date: e
further product launches and training. Competency levels on the safe use of ]
tools are managed by the RM and any training needs are assessed on LSt 05.02.2014
regular field accompaniment and during PMP reviews. The following risks
have been identified as being likely to arise. For each hazard identified below
the area of concern and hazard is described. The existing control measures
we have in place are detailed. The employee must also ensure that additional
measures are put in place to further reduce the risk. ProlPoct
Control Risk Rat Persons at Risk
The employee must also check the location for additional risks and put in ng 1 -
place any additional control measures needed. L |- E-Employess | V- Viehow
M = Medum T = Tenants P = Publk
i = High C = Contragiors
HAZARD IDENTIFICATION Key: @ = Potenial for hazard i be present
1| slps, mps s tats | 9 | Storage % 17 | DSE 25 | chemicas 23 | Bogy nuiss 41 | contractors
2 | Haating 10 | Edge Protection 18 | nolse % |26 | Dust % | 3 | workngatneignt | % | 22 | workioad
3 | ugnting 11 | Tramc Routes 19 | vibration 27 | Flammabies 35 | confined soaces EL Y pe—
4 | Veniliation 12 | Lifting eguipment 20 | Pressure vessals 28 | Fumes ¥ | cwooors % | ¥ | omer (st beiow)
Workplacs
5 | Obstructions 13 Tmn;::'t 21 | Radiation 29 | pogticides 37 | ot works 43 | macking
5 | Fire 14 | Wachinary 22 | Manual handing % | 30 | Aspestos x | 23| Lone working 45 | Vehicka Collisions
7 | services 15 | Hand tocis 23 | Repettive strain 3 | Leganeia 39 | yigience g7 | Bspiscementel )
o Electrical -
@ | Working Space o 16 squipment 24 | Electrictty 32 Blological 41 Driving 43

© EMEME Limited Page 1 of 4



Hilti. Outperform. Outlast.

L 5]

Safe Working Procedures

Hilti Premises: Hilti and CGustomer Location
SWP Ref Mo AMD2

Issue Ref NE &
TaskiActivity/Situation: Demonstration of Hilti Tools and
Preducts to a Customer.

Creation Date | 13.07.2012

Review Date: | 13.07.2013

Location: Various

Created by: B Grant
Group (s) at Risk: Hilti Employees and customer. Endorsed by- B Shomock
nooreed by- (SMEMS)
Minimum Protective Equipment Reguirements
Safety . Safety Safety Safety Ear
Glasses High Viz Vest Footwear Glaves Mask Goggles Helmet Protection
FFP3
Always —
Always — Us= Drilling b and .
RailCivil appropriate Cutti GX Drilling,
Always Al may Always gloves fior "i ing Cutting Always Cutting,
require specific . Dy -
chemical - and DX
vests N Brushing —
products. Grinding

1 Significant Hazards/Risks

Hazards:
+« Trips/Falls
+« Services
+« [Electrical Equipment

+ Displacement of Equipment
#  Dust and for slumy

All itemns identified as a hazard on the risk assessment

Risks:
« Trip hazards - Falling over cables/hoses
« Driling into electrical cables and other services
+ Body parts frapped in moving parts/dnll bit snagging
+ Cutsfabrasions to hand from for example channel, rod or metal.
« Fall from heights
« Tools andfor consumakbles fall and cause injury
+« Dust and debris in face or eyes
+« Work related hearing loss
+ Industrial demnatitis and skin damage from exposure to cementitious dusts



