
 

 

 

   
 
 
 
 

Sustainability Management –  
Quality, Environment, Health & Safety and Corporate 

Responsibility 
  

 
 
 
 
 
 
 
This data sheet contains information we believe will provide you with the relevant information on how we steer 
sustainability as well as meeting the requirements of your procurement and quality systems. If you need any 
further information then please contact the people detailed below. 
 
Technical Literature about our products and services including the Fastening Technology Manual, Technical 
Data sheets and COSHH data sheets are also available on our website www.hilti.ie   
  
For Customer Services or Sales Enquiries contact 1850 287 387 or iesales@hilti.com  
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Sustainability Policy 

 
Scope 
 
The Sustainability Policy covers all elements of the Sales and Marketing Organisation for GB and Ireland, 
including the GB and Ireland Head Offices, Hilti Centres, Repair Centres, Distribution Centres and field based 
teams. The policy is endorsed by the senior management team. 
 
Purpose 
 
We take seriously our responsibility to our stakeholders and this is embedded in our mission statement which 
aims to “passionately create enthusiastic customers and build a better future”. Our Hilti employees follow the 
Mission Statement in their everyday work. It provides them with a foundation for effective collaboration, 
personal development and success. 
 
As a company we make a commitment to have a: 

 Responsibility to our employees by creating a “Great Place to Work”, investing in our people and 
corporate culture, training and the health, safety and well-being of all our employees. 

 Responsibility to Society by sharing our economic success with others in implementing corporate 
responsibility initiatives that helps us deliver on our commitment to “build a better future”. 

 Responsibility to the Environment though our certification to ISO14001 and continued improvements to 
our environmental impacts. 

 Zero tolerance of corruption through provision, training and monitoring of appropriate Codes of 
Conducts for both employees and suppliers. 
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General Information 

 

 

Name and Address of Company 
 

Hilti (Fastening Systems) Ltd 
Unit C4 North City Business Park 

Dublin 11 
  

 
Telephone Numbers 
 
Sales/Customer Services  Tel 1850 287 387  Fax 1800 654 00 
 

Internet    www.hilti.ie 

 

E-mail    iesales@hilti.com 

 
 
Product Range/Service provided 
 
The Hilti Group supplies the worldwide construction industry with technologically leading products, systems 
and services that provide construction professionals with innovative solutions and superior added value. The 
Group employs some 20,000 persons in over 120 countries who passionately create enthusiastic customers 
and build a better future. Hilt’s corporate culture is based on integrity, teamwork, commitment and the courage 
to embrace change.  

 
 
Number of employees GB  Approx. 49 
 
Senior Management Team 
 
Marci Bonham   -  General Manager 
James Treacy   -  Finance  

Gareth Lewis         -  Region E1* Head 

Annette Boren   -  Head of Finance Region E1* 
Amanda Baxendale    E1 Legal Counsel/Compliance 
Nicola Brazewell  -  Head of HR Region E1* 

* Northern Europe  
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Company Status:    Private Limited 

 
Date Established:    30th March 1965 
 
Company Registration Number: 22497 

 
VAT Reg/UTR No:    9Q45531A 

 
              

 
Employers Liability    €25,000,000 any one occurrence. 

Zurich Policy No CLP 1765718 
      Expires March 31ST2017 

 
Product Liability    €1,600,000 any one event 

 
Public Liability     €1,600,000 any one event 

 
      Zurich Policy No 5900213   
      Expires 31st March 2017    
 

Professional Indemnity   €1,600,000 any one event 

      Zurich Policy No 5900213 
      Expires 31st March 2017 
 
 
 

Bank Details    Citibank, 1 North Wall Quay, Dublin 1 

 

Account Name                                           Hilti (Fastening Systems) Limited 

 

Sort Code                                                    99-00-51 

 

Account Number                                       13099006 

 

IBAN                                                             IE35 CITI 9900 5113 0990 06 

 

Swift Code     CITI IE 2X 

  



 

 

Quality Policy -  Statement of Purpose and Scope 

 
Scope 
The Quality policy covers all elements of the Sales and Marketing Organisation for GB and Ireland, including 
the GB and Ireland Head Offices, Hilti Centres, Repair Centres, Distribution Centres and field based teams. 
The policy will be implemented and maintained in accordance with ISO9001, assessed and certified by an 
external partner and with compliance and continuous improvement driven through regular business process 
audits.  
 
Purpose 
Quality is fulfilling the customer’s needs which we achieve through the systematic implementation of our Global 
Process Management System and through: 

 Customer focus, identifying customer needs, develop and marketing innovative value-adding solutions 
that enhance customer productivity, safety, comfort and convenience. 

 Engagement by actively contributing to customer satisfaction, integrating suppliers and external 
partners and doing it right first time. 

 Process orientation and striving for process, data and system support to assure productivity and 
consistency and providing high quality products and services based on well established, controlled and 
documented processes. 

 Continued Improvement of all our processes to create enthusiastic customers and increase 
productivity. 

 
 
 
Quality Management Approvals 
 
ISO 9001:    2015 Quality Management System 
Certified by:   The Swiss Association for Quality and Management Systems. 
Registration No:  39799   Issue 01.07.2016 Valid until 30th June 2019 
Scope No:   18, Machinery and Equipment. 
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Environmental Information 

 
Environmental Policy -  Statement of Purpose and Scope 



 

 

 
Scope 
 
As part of our Sustainability Management systems our Environmental Controlling process will cover all 
elements of the Sales and Marketing Organisation for GB and Ireland, including the GB and Ireland Head 
Offices, Hilti Centres, Repair Centres, Distribution Centres and field based teams. The process will be 
implemented and maintained in accordance with ISO14001 through SQS as part of the Corporate Master 
Certificate. 
 
Purpose 
 
We take seriously our responsibility for protecting the environment and growing our business in a way that 
allows future generations to do the same. In achieving these aims the company will: 

 Be a responsible corporate citizen and accept our responsibility to minimise the impact of our business 
activities on the environment.  

 Take measures above and beyond the legislative requirements and empower our employees to 
execute self-responsibility in making this a better world by integrating environmental stewardship into 
their daily activities.  

 Provide on-going training and information to our employees on environmental awareness. 

 Define long and short term goals for our organisation.  

 See the importance of giving something back to the local community through partnering and supporting 
local community educational initiatives.  

 Continually monitor our performance and seek to improve our performance in this area. 
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Environmental Approvals 
 
 

ISO 14001:2015  Environmental Management System 
 
Certified by:  The Swiss Association for Quality and Management Systems. 
Registration No: 39799    Valid until 30th June 2019 
Scope No:  18, Whole Organisation 
 
 
Commitment to Waste Management  
 
WEEE Responsibility 
Hilti (Fastening Systems) Limited is registered with the WEEE Register Society and meets its obligations for 
reporting, recovery and recycling of electrical tools through this. All Hilti tools (and batteries) can be returned to 
Hilti at no cost to the customer for recycling or sound environmental disposal. 
 
The WEEE Registration Number is 00068WB 
 
 
Producer Packaging Responsibility 
Hilti (Fastening Systems) Limited is registered with the Repak Compliance Scheme and meets its obligations 
to finance the recycling of packaging through this and is fully compliant with Producer Responsibility 
Obligations (Packaging Waste) Regulations 2007. Our Repak membership number is 5389 
 
REACH (Registration, Evaluation and Authorization of Chemicals) Compliance 
All Hilti chemical products comply with current relevant national and international regulations. To deliver 
sustainable health and safety benefits and give customers more transparency and information about the use of 
Hilti chemical products Hilti supports the principle of a more effective regulatory regime for chemicals. 
 
 
Anti-corruption   

Hilti (Fastening Systems) Limited has compliance standards that apply to all Hilti employees, suppliers and 
partners worldwide.  

The obligation to observe legal and ethical rules, particularly those for anti-corruption, fair competition and data 
privacy, is integrated in the company’s Code of Conduct. Hilti has a strict zero-tolerance policy for bribery and 
corruption in all of its business activities worldwide. Hilti’s participation in the UN Global Compact and in the 
Partnering against Corruption Initiative demonstrates its determination to counter corruption and to support and 
maintain social and ecological standards. 

 

 

 

 



 

 
 

Health & Safety Information 

 
The Hilti (Fastening Systems) Ltd policy on Health and Safety at Work provides comprehensive and detailed 
information concerning Health and Safety in all areas in respect of the company’s activities. The policy 
provided specific instructions to key personnel within the company as well as more general guidance to all 
employees.  Samples of Risk Assessments and Safe Working Procedures are below.  

 

 

 



 

 

 


